
SHIPPING: 
Total Order U.S. Canada 

Under $20  $7.00
$20.01 - $100 $11.00 $18.75

$100.01 - $300 $15.50 $25.75 
$300.01 - $500 $20.00 $30.75 
$500.01 - $1000 $23.00 $34.75

For orders over $1000, please contact ASPEN office for S&H fees. Shipping and Handling fees are subject 
to change. 

ASPEN Order Form and Shipping Policies 
American Society for Parenteral and Enteral Nutrition

8401 Colesville Rd., Ste. 510 
Silver Spring, MD 20910 

SHIPPING POLICY: 
Average delivery is 7-10 business days for domestic deliveries. Shipping to Canada, Alaska, Hawaii, and 
APOs may take an additional 7-10 business days. ASPEN does not ship to P.O. boxes in Canada.

When shipping to hospitals or other institutions, please add additional information (e.g. Hosptial name, 
Internal PO Box, Floor, Department, etc.) to ensure that your order is not lost once it arrives.

All international orders (except Canada) must be placed with Eurospan at: 
www.eurospanbookstore.com/aspen. World-wide customers can order ebooks directly from ASPEN. 
Customs fees are the responsibility of the recepient, not ASPEN. 

RETURN POLICY: 
Unused books in their original packaging may be returned within 30 days of invoice date. Please include 
ASPEN’s invoice number on your return request. The shipping and handling charge is nonrefundable. We 
recommend shipping your return via an insured carrier such as UPS. Damaged packages may be 
refused at the time of delivery. There is no refund on ebook purchases.

ASPEN is not responsible for lost or stolen packages.

Ship All Returns To: 
ASPEN Publication Return 
8401 Colesville Rd., Ste. 510 
Silver Spring, MD 20910 

ORDER INSTRUCTIONS 
Please enter a valid street address when placing orders to avoid delivery delays. ASPEN Does Not accept 
purchase orders for payment. All orders must be paid in full before products are shipped. 

To pay by credit card or Paypal (Visa, MasterCard, Discover, American Express), please log in and order 
online at: www.nutritioncare.org/bookstore. Select desired payment method from "Payment Information" 
section. 

To pay by check, make check payable to ASPEN in U.S. funds drawn from a U.S. Bank and mail with the 
order form below. 

Bulk Orders: 
Quantity Discount

4-9
10-24
25-49
50-99
100+

5%
10%
15%
20%
25%

$9.00

http://www.nutritioncare.org/online_store


ORDER FORM 
Publication Code Title Quantity Total 

$ 
$ 
$ 
$ 

$ 
$ 

Subtotal 
$ 

Discount Code (if applicable) 
Shipping & Handling (see table above) $ 

Add Sales Tax: MD/PA 6%, IL 6.25%, NC 4.75%, RI 7% $ 

TOTAL $ 

PAYMENT 
Please make check payable to ASPEN in U.S. Funds drawn on a U.S. Bank. If using a credit card please 

log in and order online at: www.nutritioncare.org/bookstore 

Check #: ______________________ Check $: _______________________ 

CUSTOMER INFORMATION 

Address Type (circle one):    HOME    BUSINESS (ASPEN Does not ship to P.O. Boxes) 

______________________________________________________ 
Full Name 

____________________________________ 
ASPEN Member ID (if applicable) 

______________________________________ _______________________________________________________ 
Title Company Name 

________________________________________________________________________________________________ 
Street Address 1 

________________________________________________________________________________________________ 
Street Address 2 

_____________________________________     _____________________________   ________________________ 
City/State/Province Zip/Postal Code          Country 

________________________________________________________________________________________________ 
Shipping Address IF DIFFERENT from Customer Address 

____________________________________________ 
Email Address 

________________________________________________ 
Telephone Number 

$ Bulk Discount (see table above)

http://www.nutritioncare.org/online_store



