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Frequently Asked Questions About eBooks
Bookstore FAQ
What is an ebook?
How do | search for an ebook in the ASPEN bookstore?
I'm an ASPEN member, why am | seeing the nonmember rate?
Can | purchase an ebook by check?
How soon can | view the ebook?
What is the return policy on an ebook?
What are the system requirements to read an ebook?
Once | have purchased my ebook, will it always be available?
How does the transition to a new platform impact my access to ebooks |
purchased in the past?
10.1 cannot find the instructions to access my ebook!
11.How do | purchase an ebook or print+ebook for someone else?
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How to Access Your eBook

Where do | access my ebook?

How do | log into my account?

How do | change my password?

I'm in the ASPEN eBook Center, why don't | see my Bookshelf?

How do | read my ebook on an iPhone or an iPad?

How do | read my ebook on an Android phone or tablet?

Can | download the ebook to my computer and read my ebook offline?
Can | download my ebook to more than one device?

Where can | get institutional access for an ebook?
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How-to Guide for eBook Reader: Search, Notes, Bookmarking, Highlighting
How do | use the search option?

How do | add my personal notes throughout the ebook?

How do | bookmark a page?

How do | highlight text?

How do I look up the definition of a word?

Will my customization be saved?

Can | print the eBook?

How can | change my view of the page?

Do | need permission to share content from my ebook?
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Customer Service
1. Where can | get further help and/or send feedback?



Bookstore FAQ

1. What is an ebook?
ASPEN ebooks are electronic versions of printed ASPEN publications that
can be read on your computer or handheld device.

2. How do | search for an ebook in the ASPEN bookstore?
In the search bar, type ebook and then press GO. You will be shown all the
titles that are currently available as an ebook.

3. I'm an ASPEN member, why am | seeing the nonmember rate?
Be sure to login with your ASPEN login information to see the member rate.

4. Can | purchase an ebook by check?
Yes! Please download the order form from the top left of the bookstore and
follow the instructions.

5. How soon can | view the ebook?
If you paid by credit card, you can view it as soon as you receive your email
receipt and instructions. If you paid by check, access will be given once we
process your payment.

6. What is the return policy on an ebook?
ASPEN does not refund payment for ebooks.

7. What are the system requirements to read an ebook?

Online Browsers:

e Chrome — Version 42 and above

Firefox — Version 37 and above
Safari — Version 8 and above
Internet Explorer — Version 11 and above
iOS Device browsers — Device version 7.0 and above
Android device browsers — Device version 4.4 and above

iOS App:
e iPublishCentral Reader App requires iOS 8.1 or later. Compatible
with iPhone, iPad, and iPod touch

Android App:
e iPublishCentral Reader App can be installed on tablets and
smartphones with version 4.1.x & above

8. Once | have purchased my ebook, will it always be available?



Yes, once you have purchased the ebook it is yours. The title is stored on
your Bookshelf and you can access it at any time by logging in with your
ASPEN username and password.

9. How does the transition to a new platform impact my access to ebooks |
purchased in the past?
All ebooks you've ever purchased from ASPEN will still be accessible to you
on your Bookshelf.

10.1 cannot find the instructions to access my ebook!
Sometimes the emails from ASPEN end up in your junk mailbox or maybe it
was rejected as spam. You do not actually need the email, but if you want to
search, look for this email sender: aspen@nutr.org
See the "How to Access Your eBook" section below for more instructions.

11.How do | purchase an ebook or print+ebook for someone else?
What a nice gift! Please note that ebooks are nontransferable and the ebook
login is user-specific based on the email address of the user. You will need
to provide the name and email address of the individual for whom the ebook
access is requested. Please call Andrea at ASPEN to make a gift ebook
and/or print+ebook purchase at (301) 587-6315 or toll-free (800) 727-4567
or email her at AndreaC@nutritioncare.org

How to Access Your eBook

1. Where do | access my ebook?
Visit the ASPEN eBook Center
at http://publications.nutritioncare.org. Login with the same username and
password you use for accessing the ASPEN website. If you have forgotten
your password, click here. The ebooks you purchased will be listed under
"Bookshelf". Click on the ebook title, image, or "read online" button.

2. How do | log into my account?
Login with the same username and password you use for accessing the
ASPEN website. If you have forgotten your password, click here.

3. How do | change my password?
If you would like to change or have forgotten your password, click here.

4. I'm in the ASPEN eBook Center, why don't | see my Bookshelf?
To view your Bookshelf, you must login with the same username and
password you use for accessing the ASPEN website.

5. How do | read my ebook on an iPhone or an iPad?



You can read your ebook on an iPhone or an iPad by going to the App

Store and searching ASPEN eBooks. Once you've downloaded the App, you
can login using your ASPEN login and password. Your ebooks will appear as
they do in the ASPEN eBook Center.

6. How do | read my ebook on an Android phone or tablet?
You can read your ebook on an Android phone or tablet by going to
the Google Play Store and searching ASPEN eBooks. Once you've
downloaded the App, you can login using your ASPEN login and password.
Your ebooks will appear as they do in the ASPEN eBook Center.

7. Can | download the ebook to my computer and read my ebook offline?
Yes, you can read your ebook by downloading the iPublishCentral Reader for
Windows here:
https://publications.nutritioncare.org/downloadioffline/downloadioffline/display
Note that you cannot read offline using a Mac.

8. Can | download my ebook to more than one device?
You can download your ebooks to as many as 5 devices.

9. Where can | get institutional access for an ebook?
Companies, colleges and other institutions can obtain access to all ASPEN
ebooks for multiple-users via EBSCO. Please refer your librarian or
institutional representative to EBSCO via https://www.ebsco.com/

How-to Guide for eBook Reader: Search, Notes, Bookmarking, Highlighting

1. How do | use the search option?
ASPEN ebooks are fully searchable. Scroll to the top of the screen and look
for the magnifying glass. Click on that and enter a keyword.

2. How do | add my personal notes throughout the ebook?
Select the text where you want to add a note. Click on Note from the
Highlight, Note, Copy, Share Text Pop up bar, then the Note popup window
will appear.

3. How do | bookmark a page?
Bookmarks can be made by clicking on the Bookmark ribbon in the upper
right corner of the ebook you are reading.

4. How do | highlight text?
You can highlight text by selecting the text that you want to highlight, then a
popup window will appear. Click on Highlight from, Note, Copy, Share Text.

5. How do | look up the definition of a word?



Select the word that you want to define, then a popup window will appear.
Click on Definition.

6. Will my bookmarks, highlights, and notes be saved?

Yes, click on the My Activity tab to see the bookmarks, highlights, and notes
you have made.

7. Can | print the ebook?
Yes, you can print a limited number of pages per session.

8. Can | change my view of the page?
Yes, you can customize your settings using the toolbar icon in the upper right
corner of the page. You can choose to: increase/decrease font size; wide,
medium, or narrow margins; left aligned or justified text; white, sepia, or black

background; set navigation to scroll or reflow; and set text into one or two
columns.

9. Dol need permission to share content from my ebook?
We suggest you check with your institution for the procedures they use to
reduce the risk of copyright infringement. For example, the Annual Copyright
License for University-Hospitals is designed to meet the content-sharing
needs of hospital staff and medical students in clinical and classroom training.
Permissions to use content from an ASPEN ebook can be obtained by
contacting the Copyright Clearance Center (CC) and adding the book title or
ISBN in the “Get Permissions” tab.

Customer Service

1. Where can | get further help and/or send feedback?

You can email us at aspen@nutritioncare.org or call 301-587-6315
or 800-727-4567.




